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RESIDENCIES SASNOVA | 2020/21

Dear residents, we hope you have a nice stay this year.

Due to the pandemic situation, it was necessary to create new rules and procedures to make your
stay safer. These measures have a temporary character and can be reverted or changed at any

moment, following the evolution of the pandemic and the health authorities’ indications.

Residence:

 External visits are not allowed

» There will be alcohol gel on the residence hall and you should use it every time you come to
the building

* Masks are mandatory in every common room

« If you choose to wear reusable masks, the usage should be according to manufactures
instructions

* Social distance should be assured- minimum 1,6 m

* The residence signposting must be respected

Common areas:

* The number of people in each space should be reduced, changing schedules and avoiding
crowds

* Meetings in person should be avoided, choosing to do it on-line

* The layout of the common rooms should be respected and so does the maximum capacity
displayed in the room

* Furniture/ equipment’s will be cleaned regularly by the cleaning teams
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Kitchens:

* Whoever uses the kitchen must disinfect their hands, on the way in and out, and also the tables,
balconies and products used

* You can take the mask only during the meals

* Meals must be completed in a reasonable amount of time. It is not allowed to hang out in the
kitchen.

* Maximum capacity must be respected

WC:

* It is not allowed to leave any personal items inside the WC, after usage the resident should take
them to their rooms.

 Sanitary installations are subjected to a hygiene reinforce according to DGS Orientation

n.2 014/2020.

Rooms:

* Rooms will mostly have an individual occupation in order to respect the social distance (2 m
between beds in double rooms)

* It is not allowed to share wardrobes

If you suspect you may be infected, procedures from the contingency plan must be followed by

calling SNS24.

Contacts:
SASNOVA | Tel.: (+351) 213 715 600 | sas.unl.pt | sasnova@unl.pt
Saude 24 | 808 24 24 24
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